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NOINMTUKA B OBJIACTU KAYECTBA
AO «®PUPMA U3OTEPM» HA 2020r.

lnaBHoe ycnoBue ycnewHou aeatenbHoctn AO «®upma M3otepm» - BbINycK
KayecTBEHHOW TMPOAYKUMM B  COOTBETCTBUM C  OXMAAHUAMM  noTtpeburtens,
3aKOoHOZaTeNbHbIMU TpeboBaHMAMM M TpeboBaHUAMM AEUCTBYIOWMX CTaHAAPTOB.
KomnaHua npunaraet makCMmMym YCUAUA A48 NOBbIWEHUA YPOBHA YA,0BNETBOPEHHOCTH

notpebureneir. KauectBo HawMx wu3gennii ABASETCA BaXKHeWWMM NpUOpUTETOM
KOMNaHuu.

MyTh AOCTUKEHUA NOCTABNEHHbIX 3a4ay:

> noagep:XaHue CUCTEMbl MEHeXKMEHTa KayecTBa B COOTBETCTBUM C TpeboBaHMAMMU
ctraHgapta OCT P MCO 9001 Ha ocHOBe aHa/1M3a NpoLeccos;

> AOCTVXKEeHUe uenen npeanpuaTua B 061acTU KauyecTBa 3a cYeT NMOCTOAHHOrO aHaAu3a,
COBEPLUEHCTBOBAHWNA U PAa3BUTUA CUCTEMbI MEHEAXMEHTa KauecTBa;

> noaAepaHue NocToOAHHOIO KOHTaKTa ¢ NoTpebutenamm ¢ Lenbio BbIABIEHUA U
YOO0BNETBOPEHUA UX NOTpebHocTew;

> pa3BUTUE B3aMMOBbITOAHbIX OTHOLUEHWI C MOCTaBLMKaMU CbipbA Ha OCHOBE A0Bepud
W NapTHepCTBa;

> obecneyeHne COOTBETCTBUA NPOMU3BOLACTBEHHOMN CPe/bl 3aKOHOAATENbHbIM U
HOpMaTUBHbIM TpeboBaHMAM, CO3AaHUe He30MNaCHbIX U 340POBbIX YCNOBUIA TPYAA;

> yBe/myeHne o6bemMoB NPOM3BOACTBA M COKpaLLEHME CPOKOB NOCTaBKM MPOAYKLIK;

> noaaepaHue TpebyemMoro ypoBHA KOMMETEHTHOCTM MepCcoHasa 3a cyeT aTTecTaLmm,

nepenoaroToBKu U NoBbILWLEeHUA I'IpOd)ECCMOHaﬂI/ISMa.

Bbicliee pyKoBOACTBO ABAAETCA IMAEPOM B peanusaumu Hactoauen Monutnkm, obasyace
MCNONb30BaTb BCE BO3MOMXKHOCTU [1/17 Pe3ybTaTUBHOIO PYHKLMOHUPOBAHMA U NOCTOAHHOIO
y/lyylleHUa CUCTEMbI MeHeIPKMeHTa KayecTea, obecneyeHms coTpyaHUKOB HEOBXOAMMbIMU

pecypcamu ons ee peanusaummn, MUHGOPMUPOBaHUA U obecrieyeHnsa NOHUMaHUA MOAUTUKK
BCEMM pabOTHUMKaMM NpeanpuAaTUA.
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